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Tape Person Text
counter speaking
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0.08 RD I’'m resuming this interview, the time is 12.40, we're still m GRO at
GRO For voice verification my name’s Robert
Daily.
MS Michael Stanway.
[TTGRGTT
RD Oki"gro il have to remind you that you are still under caution. I'll just show you

form side B again.
iGRo} Yeah.

RD If you could just time and date up there please it's 12.41 and just confirm that
you've been reminded that you're still under caution. You do have, you do, you
can have a solicitor present, if you wish to do so, we can contact a solicitor for
you and you do have a right to private consultation er...

Just the same as the first time.

RD Just the same yeah, it’s just to remind you of your legal rights, you're not under

arrest and you are free to leave if you wish.

__________

{GRO] Soit's 11, 12 sorry.
12.41.
12.41
12.41.
1.22 Now you can have, if you wish to speak to a solicitor as soon as is practical or
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you don't want to speak to a solicitor at this time. Can you just tell me what
heading you signed that under?
1.33 GRO | did not want to speak to a solicitor.
RD Right that's ok.
i 12.
12.42.

[Ro; 42.

RD If you don't want to speak with a solicitor at this time you can change your mind
at any time during the interview.

GRo Okay. | haven't signed that one oh no | didn't need to right okay.

RD That's right. Now you can have a friend present, you declined the offer to have a
friend present during interview earlier on. |s that still the case or do you wish a
friend to be present?

{rol No that's fine

RD Can | also cover the fact we've not asked you any questions regarding the
inquiry during the break in tapes?

:GRO Yes, no you didn’t.

RD And obviously you went out GRO Do you want any
refreshments or anything?

GRo: No I'm fine.

RD Okay. Just as we finish off there we were talking about your deposits into your
personal, your Lloyds/TSB personal cash bank account and you said you didn’t
always have the money, when you were putting money in, you didn't always put
the money into the Post Office account yeah. You put whatever shop money you
had in but if you needed more to cover your direct debits, then you increased
that amount by whatever you required.

Yes.

RD You've said you've also taken cash out of the Post Office to pay for certain bills,
yeah?”

{oRo; Yes.

Did you have permission to actually take that money out?
No | hadn't.
No. You didn't have any permission and it's stealing yeah.
3.22 {GRO Yeah.
GS015A (Scotland) Version 5.0 05/07

Royal Mail is a trading name of Royal Mail Group plc. Registered number 4138203. Registered in England and Wales. Registered office: 148 Old Street, LONDON, EC1V 9HQ



COPF0000101

COPF0000101
ROYAL MAIL — CONFIDENTIAL
Record of Tape Recorded Interview (continued)
Tape Person Text
counter speaking
times
3.23 RD It's stealing Post Office money to pay your bills and it's the same if. You've been

making fraudulent deposits into your bank account by not putting the money into
the Post Office drawer because you knew you didn’t have the money at that
time. You have been trying to put the money back, as much as you can the next
day.

{GRO! Yeah | always tried. If | was short | tried to pay it back the next day or the day
after. That was my whole thing like you know putting it back but | never realised

it went up that far.

RD Yeah.
GRO | know I've seen the figures but | just.
RD Yeah. It's, you have tried but as you said earlier on, something else would crop
up.
GRO There was always something, there was always something.
RD There was another bill to pay.
eRo Yeah and as | said before, before the tapes went on, we were pushed to put

petrol in, we were pushed to put diesel in and on many occasions we don’t have
the money but you're legally bound to do so, so you have to. All too much

pressure.

RD Let’s talk about that. You run the Post Office yeah.
Vean

RD And you run the shop yeah.

RO} Shop yeah.

RD And there's a petrol station out there.

1RO} There's a filling station.

RD Filling station and you ran that at one point yeah.
GRO‘ Yeah it's still in our lease here.

RD You still have a lease for it.

GRO Yeah. There's no petrol or diesel in the pumps at this time because we're tying

to get the community to take over for that.
RD Ok was that part of the problem, having to pay for fuel?

That was the main first problem because erm, if you want to order in petrol or
diesel you have to pay in advance.
RD Okay and how much were you having to pay in advance?

5.16 {GROI Well it was huge amounts of money, it was like £4-5,000 at a time.
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5.21 RD Right and did you take that over as the same time as the shop?
5:5;5} Yeah because it's part of the lease.
RD And well your working capital had all gone when you first took over the shop?
Yeah.
So where did you get the £4-5,000 to pay for that?
Well there was still fuel in the tanks.
Right.
GRO When we took over. So we tried to put money aside for the next bill and then the
o first year that went okay and then we started having problems because | had too
many bills to pay and too many people phoning, you have to pay us and | can’t
actually remember what I'd done.
RD So that was in 2000...
GRO But | couldn’t pay it cash, it had to go through the accounts.
RD Right.
GRO_ Because | had to phone my card payments.
RD What card did you use?
GRO The bank, the private bank card.
RD The personal?
(ool Yeah.
RD Right so you took over in 2009 and you'd fuel in but what you sold you were able
to use to buy more fuel in advance is that correct, for that first year?
Yeah.
Because you did have an audit on the 23",
Well we.
On the 3™ of February which was a transfer order for you to take over.
{GRO Ah ha.
RD Then we did have one about 3 months later which we'll get that date confirmed.
So we know the Post Office money was fine at that point in time. You're saying
that from then to till 2010 you weret able to pay the bills.
No most problems started after that winter.
Yeah 20097
6.54 Because the summer wasn't, was it last year | can’t remember. 2010, no the

GS015A (Scotland)

summer in 2010 was pretty bad. Because what happens in a wee shop on this

island is that you have other income during summers from the yardies, the boats
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that come in, tourists and everything. But because of the bad weather that didn't

happen.
7.20 RD Right.
GRO So what we were planning to gain in summer time never happened.
RD Right.
GRO So we couldn’t build up you know like a reserve for the winter time, that's what
Fr happened.
RD Right.
GRO We ran the Post, we ran the shop, we have in summertime, it's three times, in

the winter times it's two times we need to go to the other side to get all the
supplies for the restaurant, the hotel and the shop. We take over all the parcels
that's laying out there. We have contracts with couriers, they drop it at the shed
what we need to do as well, that takes up a lot of time. So it's, | just don't have
enough hours in the day to check on things and | just go like. In the end we
haven’'t had a holiday in two years and working 7 days a week from 9 till 9 or 10
or 12 in summer times. There’s just not enough time to check on things. In the
end it'll just go like a red bull and whoever screams the loudest will get their
money first, that's how it happens I'm afraid.

RD Okay I'm sorry for taking you back to this but for your first year from 2009, you
was saying you could pay the bills okay?

{GRoO} Yeah.

RD And you got to April, May last year, you said earlier on that's when started to.

{ oro! Well the other big problem we had was, that started in 2010, 2000 and yeah.

We had problems with the electricity company because in the house we rent,

8.51

they were really, really old meters and | had to pay electricity bills like nearly
£1,000 a month and | constantly told them that can’t be right because the
previous owner only paid £4-500 a month and at one point there was, | spoke to
one of the company and he said well I've done some checks and you pay more
electricity than a big Co-op on the mainland. So he said well you can see that
something’s not right and | want to have it done, | want to have that sorted
because | can't afford to pay £1,000 a month on electricity and that took over
more than a year, more than a year and then at point | said well I'm happy to pay

for someone to come over and do checks. We had to leave the main house in
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2009 because there was a fire in the wiring and it was old and dodgy so we had
to live in here for a couple | think for a half year and at that point | asked the
electricians who did the rewiring to do a measuring on the electricity in the shop
and they told me that we were paying, you know the meters were like, how do
you say that, it was like there were two things, but because they were so old, |
don’t know the right words, they were exhausted. So the meters went quicker,
so the meter readings, the actual meter readings were not correct. So I've been
moaning to them about more than a year and then | got a letter saying that we
didn't want to do anything about it, then | had to pay like | think it was £5,000 and
| said I'm not going to do that because | know it's wrong. | said | want you to
come and check the meters yourself and I'm happy to pay for that. But if it's, you
know if it's stated that the meters are old and not right | want to have it sorted.
And then | didn't hear for a couple of months and | phoned again and said what's
happening, he said oh you're on a wee island, we don't have anyone to come
over to there and you just have to pay your bills. | said no | don't want go there
with that. And then they came up with, well there’s a new government scheme
for placing smart meters and it will cost you nothing and then we have actually
daily readings and | said well that's happy, I'm fine with that. So they installed
new meters and right from the start we could see we did only half of what we did
before. So | said to them look after two months you can see that we don't, sorry,
we only do half of it so | want to have the whole thing re-billed and he said no
because we have to wait until another half year to see if it's actually, if it's true. |
said well you have your daily readings, it goes through smart meters so they are
correct. So after the half year they finally admitted that the meter readings were
wrong but now they wanted to wait for the winter period to come and | said look
in winter time we use even less electricity because the fridges don't work that
hard, we even put them out during the night. We have energy bulbs everywhere,
the heating goes through a different meter because that's panel Heaters and that
gave a lot of pressure from the electricity company at one point | had to pay like
£500 a week otherwise they'd want to try and cut us off. | thought | can’t have
them cut the shop off because it's the only shop on the island and it needs to
keep going, | can't just say to people look the shop’s closed, we don't have any
electricity, go shopping anywhere else. So that was another point of, a lot, a lot

of pressure on me. With all the problems we had with the money | never could
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speak to anyone about it, | just had to deal with it myself and | know it's not an
excuse but in the end | just got you know. Whatever needed first | had to do.
13.18 When were you paying £500 a week to them?
That was last year.
Last year 2010.
Yeah.
And how did you pay that £500 a week?
| tried to bank every week and to pay for the 500 but that's probably one of the
reasons | did not have enough money for the direct debits.
RD Right so youre having to, that's when you started having to use Post Office
money?
GRo | think that was one of the, | can't exactly remember what time it was, but it was.
o Even this year | paid £500 a week.
RD That's in 2011.
i | And it's Opus Energy if you're looking for it
Was that your personal or business bank account that come out?
That all goes through the personal account here.
Just for the sake of the benefit of the tape I'm just looking at bank statements. If
we just go to last year, (mutters) no it's not.
MS No you're right it is, 27" April, 4" May, £500.
RD That was actually this year you was paying £500 a week?
GRO Yeah | had to do it this year as well because they're still trying to cut us off.
MS Yeah.
RD Yeah 20" April, you can see weekly there’s £500 going out.
LGRO Yeah.
RD Now that's this year and if the money’s already been building up.
MS 7" April another 500.
RD Yeah. Did you have £500 to actually put into the bank to pay for these bills?
; No | didn't.
No.
{ oRo! And it's not it wasn’t just the energy company, you know you need to pay other
o bills as well.
RD Right er.
15.00 GRO But it was just, | thought well | can't have it shut down, | can’t but maybe it would
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have been the best thing if we had done it because then maybe it would have
been sorted.
15.09 RD Yeah. How much money does the shop take in?
Erm.

RD What kind of bills do you pay?

GRO | think it will take about er about 2000, 2 and half thousand in winter time and
then in summer it can run up to £8,000 a week.

RD Is that a week?

:GRO: Yeah.

Right but you didn’t have a very good summer the year before did you?
[oro) No.
RD And how much were you taking in that summer roughly?
GRON | don’'t know but it wasn’t the 8,000 we had the first year, it was more like 5, 6
o probably. But | lost a bit track, because the first year | went with the cash money
to the bank so | knew, oh my God £8,000 | can bank. But the summer after that
| banked through the Post Office so | lost a bit of the weekly thing.
Keeping track of it.
And | just started, a couple of months this year to get all my accounts done so |
had a, you know | was just working on.
RD Were you making a profit on the shop?
No.
No you haven't been making a profit at all?
No.
Is that because you were buying too much stock in?

GRO It was, yeah it was probably one of them, and the petrol and the diesel which was

"""" 'j a big loss. | explained to you as well, when the tape was not running, that we
were, the company Brogan fuels that supplies us with the petrol. On two
occasions we got 1500 litres less in that we paid for. So that was a loss already
of £3,000.

RD Just for the benefit of the tape when you're saying you're talking off the tape that
was after you've been cautioned when we first arrived and we did the search and
we were going through all your banks.

GRO‘ Yes and | spoke to you about that.

17.02 RD And you mentioned to Mike and he said we'll get it all covered on tape for you.

GS0156A (Scotland)
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17.25

19.29

GS015A (Scotland)

So your fuel was too high, when it was too high you just, you didn’t have the
money to pay for it. Was it because the profit margin isn’t there. | mean you say
that was for £5,000?

It's like you have to pay cash for your petrol and then most people, they'd use the
petrol are payingon account, it's like the fish, there's two fish farms, there's the
big bed and breakfast on the island who always pays everything on account. So
we tried to reduce, it's the nurse’s car, it's the Royal Mail van, they all pay on
account. So you know the money that comes back from that load of petrol
doesn't cover for the next load.

Right.

Cos you have that money like one month or even two months later.

So you're paying in advance?

We have to pay in advance and so we said, this year we said to the tourists, look
we can't do this anymore cos we don't have, we don't build enough money to pay
for the next load and then there's the running costs as well and the filling station
costs about like £3-4000 a year to get for electricity, for maintenance, for checks,
licences and everything. So we told them look we can't do this filling station
anymore cos the shop can't bear the losses of the filling station. If you would
have a profitable, you would have like prices that no one wants to pay for, cos
everyone says okay we know you need to pay more than on the mainland cos
we have to pay for carriage from Gourock to the island so that puts already
pressure on the petrol price, so it would end up like you have to pay £1.75 for
one litre which no one will pay for. They know they have to pay more but they're
not, you know you're not stupid you’re not going to pay 30p a litre more...

Yeah.

Than on the mainlands and that was part of the whole problems as well.

Yeah. Right so people on account they pay a month later but you're having to
pay in advance to get the fuel so it just didn’t marry up for you to.

No when we took over there was like, this big, like you know you the one that you
have with every people that pays on account because they thought it's an island
and we just put it on tab. But you have to buy yours and we tried to explain to
the people, look we have to pay for our supplies and we have to pay that in
advance and before we sell anything, you know we need to have funds back and
they were really, really cross about this, you know you're newcomers, you're not
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from the island and then you tell them you can’t buy on the tab anymore. So we
said we'd just do the businesses because that's a bit difficult, so we do that on
tab, so we have like. | need to write out like 15 invoices every month for
businesses for money and that will take another 1 and half , 2 months before
they pay me and | put. | have to, after half year | put restriction on it, if they don’t
pay us within 14 days | put 5% extra on it. But that will never happen they never
pay that.

20.36 RD So was that for fuel? Was that for the shop?

GRO For the shop as well.

RD For goods in the shop.

: For goods in the shop as well. And | think when we took over, we never realised
it was going to work like that, because we had to have more of. If we'd had had
that £15,000 working capital | think we would be alright. But we never realised
that people would just went on the tab and never paid for anything. They're still
all like you know ['ll pay you tomorrow.

RD Right okay.

LGRO | think that's just part of the whole problem.

RD The premises the Post Office your house is in and the filling station and you've
got two holiday cottages here, one of which we're sitting in just now. Does that
all come as part of the lease from the Trust?

Yeah.

We say the Trust, is this the Island Trust?

Yes.

How much do you pay for that?

£10,000 a year.

10,000 a year how do they bill you?

Monthly. First it was two times a year and then we said you know we have to put
i up some money, much money in half a year so we'd rather pay every month so

we know it's been paid.

RD So how much is that a month?

GRo It's like, it depends, they pay it goes by day, so one’s 30 days and one’s 31 days,
it's about £849 a month depending on how many days there is in a month.

RD Do you lease out the cottages during the summer or any time?

22.12 {GRO| Yeah.
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22.13 RD And how much do you normally take in from them?
LGR° In summer time it will be £350 a month, er a week.
RE) Is that for both cottages?
LGRO That's for one cottage we don't rent out the second one.
Right is there a reason for that?
Yes because when we took over the toilets were with macerators and they were
not connected to the main septic tank so we managed to do this one but there
was no money left to do the second one, so that's still, so we can't rent that out.
RD How much did that cost to fix that?
GRO Most of the stuff we had, it was mostly the paint, that's just the beds we had that
o was ourselves, it was a new sofa that's about it.
RD | just mean to fix the water, the toilets, how much did that cost?
GROI We had a handyman doing that for us, it might have been in total, it might have
''''' been like £1200.
RD And how did you pay that?
GRo, | paid it through the shop takings.
RD Did you use any Post Office money for that?
GROﬂ No never.
RD If, so you think it was April, May last year you started?
aRo I think it must have been.
RD You think it was.
How did you disguise this in the Post Office in, what were you doing. If you were
using Post Office money what, well we know you inflated the cash is that
correct?
Yes.
And you started it back then. Do you know, was it the £2,000 you started with
back then?
GRo_ | think it was yeah.
RD Would that show going into your business account, the £2,0007
GRO No into the personal account.
RD Into the personal account. But that was the £2,000 you had to take onto the
mainland to try and change.
24.10 GRO It was the 2, yeah and the £1 coins, £2 coins.
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24.14 RD £2 coins, was that, was it just £2,000 you put in that day or did you put anymore
in?
ienoi | don’t remember.
RD You don’t remember.
ii;]z-é;é | don't remember.
RD I'm just trying to establish if it would show up as £2,000.
I_GRO It must have been my own banking, it must have been the shop banking and

then | had the bags with the £2 coins, which before that | could just hand over

and they gave me back the £10 notes.

RD Right.
GRO Then they said we don't do that anymore it needs to go through your account.
RD But you still had to take the 2,000 coins over to the mainland because it was a

waste of time putting it in through the Post Office.
EGRO Well you know | just should have sent it back to the Post Office but | thought it

was handier to go to Campbeltown to change it and take £10 notes back for the
ATM machine that was the...

MS Can | just quickly just go back. What's your actual income, would you say per
month?

GRO We don’t have an income.

MS You've got your salary from the Post Office which we looked at earlier which was
about, just short of £800.

Yes £709 780.
700 and your other income from the shop, erm.

It's just if we need some, well you've seen the credit cards, if we need anything it

just goes through the shop.

MS No, no | appreciate that. I'm just thinking that if, say during the summer erm |
know you're saying it was a bad summer so you might have had about 6,000 and
then the winter was how much would you say you took was it about 2 and half
thousand.

2 and half thousand. But that's just the cash, it's not the invoicing so | don't

know.
25.59 MS I'm just, | can see a shortfall in your incomings as against your outgoings

immediately. If your margins were sort of set about 25%, you're looking probably

just over £600 profit from the shop just on that ball part figure, it might be
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perhaps as high as 30%. But with your income from the Post Office, once
you've paid your rent and your electric.
26.26 (ool Yeah.

MS You're almost, you're almost, you haven't got enough money so you haven't
eaten at that point. And you've not actually paid any of your other bills. Do you
have an income coming in from anywhere else?

GRo Well we do the couriers, we invoice the couriers and | just finished the

o bookkeeping from 2009 till April 2010 and that was like £12,000 we earned extra.
So the income from the cottages is extra, we had bike hire in 2010 but it wasn't
really much money and the transport, like the car like transport things we do.
We earn money for that but then again there's cost on the other side for diesel
and you know.

MS Yeah so just. Are you okay

RD Ok fine yeah.

MS If 1 just go just for a bit longer. So we talked about your shop and your stock and
your husband perhaps ordering a bit too much in. But eventually that'll sell won't
it?

Yeah.
Because there's not masses of stock certainly foreseeably having a look round,
there’s not overrun with it. So surely the profit from that.

GRO When we took over it was £33,000.

MS Yeah I'm just looking at it. If you're selling all that, then there'll be a profit
element in order to go and buy some more wouldn't there?

Anha

MS So what I'm leading to is that if you've got that going on, you've got this income,
you've got the extra income from the couriers which is obviously how you can
pay the other bit and what have you. How do you think it got to 23, 22,000,
23,0007

GRO The money that's missing you mean?

MS Yeah.

GRo | have no idea.

™S Okay.

GRO | just.

28.11 Rd Did you not keep a note of how much you were taking out?
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28.14 {GRO! Yes | did, | had it on the.

Or not putting into the Post Office, when you made your deposits?

Yeah cos you know on the sheet you could see, | know what | owed the Post

Office.
RD Yeah.
GRO But you know because.
RD You just didn't register it was that much. Because you did tell us.
GRO I must have known but | just didn't go into my brain and | thought oh you know

somewhere it needs to stop because | told Doug as well, | should have phoned
the Post Office because this is you know it's getting worse, | must stop this and
someone needs to tell me, | have to stop this and | never, you know as you see it
now I'm a thief. But | just never just realised it. | just was, | borrow it and I'll pay
it back and that was, it didn't happen.

RD But it got out of hand?

GRO_ Got out of hand.

RD Because you told Doug.

GRo! (Becomes upset) | feel really awful about it.

RD That's alright take your time Ali, because you did take.

GRO I've never been a crook, I've always been honest and everything. | can't, | don't

know why | did it. | just feel terrible, sorry.

RD Okay.
MS That's okay.
RD You did tell Doug you thought it was over 13,000 is that correct?
rGRO Well | must have known how much it was.
RD But you're telling him you thought it was 13, then you found it was 23,000, you

told him you didn't realise it had got that far.

; No. You know | just hate myself.

RD What I'd like to do just now is er.

EGRog It was just, on most days because | work so many hours and | don’t have time
for anything, | just go on and go on and go on, you know | just block it
somewhere and think oh that's a problem for tomorrow and then a new problem
arises, and | just | just | got to the point just your brain’s not working anymore.
30.15 RD I've got so many branch statements here Ali, we need to get other ones from the
shop, the Post Office.
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30.22 GRo They're in a different envelope.

RD Yeah Il find them. I've got the one here from branch trading period 5 which

ended 24™ August 2011. Are you okay to carry on just now?

Yeah.

Yeah so that's just recently, the last month. Can you just say what this cash in
hand figure is?

GRO That is just what | do for the daily thing, the cash.

RD Sorry can | ask you to read that out.

{aRo| Oh sorry. £25,225.03p.

RD That's how much money you said would have been there at that time yeah. Is
that a true and accurate figure?

It is yeah. But it was always because on a Wednesday.
When we say is that a true and accurate figure, is that the amount of money that
was in the Post Office?

No.

RD No it had been inflated by then?

LGRO Yeah.

RD So on this Branch Trading Statement.

iGRO} | signed it was there.

RD It does say you can't really read here ‘certify this is a true and accurate balance’
I'll get one | can read.

GRO Well | think the printers not working.

RD Certify that the contents of this balancing and trading statement is an accurate
reflection of the cash of the stock on hand at this branch. And that's your
signature on it, to state it is yeah.

B Yeah.

RD I've only got 6 months just now.

GRO The other envelope is on the top of the.

RD If | go back to trading period 1, it's 5 months I've got sorry, this is trading period 1
ending 27" of the 4™ 27" April 2011. We've got, just confirm that, cash in hand
figure £24,146.31. Was all that money in the office at the time?

GRo It was from this year, 27" April no.

32.25 RD No so that's not a true and accurate figure and you've inflated the cash to

GS015A (Scotland)
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32 Yes.

RD And that's only 5 months. We need to go back another year because that's
possibly, potentially when it started in the April/May, so | need to dig them out
because you've been obviously producing false cash declarations since then
okay?

Yeah. | can't believe I've done this...

What I'd quite like to do is, I'll just go through some of these bills here. Put these
to the side, that to the side as well. Right Mike. Er we've got the Price Gun shop
which is the price label guns, £32.39, did you buy those guns at all?

.......... Voo,

You did and how did you pay for those?
Did | go through, Price Guns, oh through the internet.
How did you pay?

GRO Aye oh the number says here it ended AG | don't know if that's the card. |

o usually use this one, | used that one G i, that's the personal account.

RD That's your Visa debit personal account?

‘ Ah ha.
Would you have had the money in there, would you have had to put Post Office
money in to cover that bill?

GRO, No not for that one no.

RD Ok we've got Messr's DJ Campbell, it's a farm in Lochgilphead. This last
payment’s 10™ August they've sent you an invoice and it's for £3,499.21, this is
for milk, butter and eggs.

GRO Ah ha that's because | owe them money.

RD Right have you paid that bill?

(oo} No.

RD You haven't paid that bill.

1RO} | still owe them money.

LRD You still owe them that.

GRO Well it's not the 3,000 but you know | try to pay every week, some to it.

RD On here I've got Amazon here Logitech Anywhere Mouse which is a bill for
£47.38 from Amazon 7" August 2011.

GRO That is the wireless mouse that my husband uses for his ordering.

35.05 RD Right okay is that?
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35.08 GR° Paid with that same card.
RD Paid with the same card?
RD I've got a bill here, paid with cash, at! ___GRO___i GRO
Anha,
RD That's for flowers. Is that you that's having to pay for those?
GRO That came from cash from the shop, till.
RD You paid with the shop till.
RD Then you've got a person that does your grass and that, you've got a bill for £96
how did you pay for that?
| didn't have to pay for that because he takes petrol from the shop, so the shop,
the invoices are balanced to each other and then it ended up like | don’t know
£10-£20 maybe.
RD I've got here Ing, I'm not sure what this is?
{GRO! That is an account that's still in Holland and my father uses that to put, 2 times a
----------- year he puts money in there for the kids, one for the son and one for the
daughter.
RD Have you got a daughter as well?
Ah ha,
RD | take it she doesn’t work with you?
RD Is she still in Holland?
GRO| No, no she lives in " 6RG
RD - So that's your father that's put that money into that account?
GR¢; Yeah.
RD Right John McDowell and Sons, deep freeze specialists, £78.13 paid by cheque.
LGRO It's paid by cheque.
RD Are you having to top up the account to cover these bills though, did you?
GRO No | just had the money at that time otherwise | wouldn't send a cheque,
---------- because it will bounce anyway.
RD What we're saying is, it's the 17" August and the 1% September.
GRC | only paid one so far.
36.52 RD Have you, paid by cheque right.
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This one hasn't been paid yet.

Right that one, | mean that's only from the 17" August and that's when you're
having to put money into the Post Office account to pay bills to cover bills.

Well | just look how much money there would be and then | thought oh | can
send a cheque for that one. 1 didn't especially put money in to pay that one.
We've got the Whiskey shop, Campbeltown, 29" of the 7" £192.90.

That is what | owed them.

And we've got these ones here 140, 7" September, £144.72.

The only thing that | owe them is that one. The rest | haven't sorted it out, but |
paid them by cheque.

By cheque.

So there must be in that one book you had.

Yeah but the size of these, has Post Office money been used to pay for these?
No | don't think so.

Can you honestly say no?

| can’t no | can't.

No because you're having to put money in to cover bills haven't you?

It's all mixed up so | don't know. | did not plan to put in £144.72.

No | know.

In the Post Office just to pay that one if that's what you mean.

So it's only...

But | might have used Post Office money for it.

Yeah but you're paying by direct debit that's when you're having to put the money
in is that correct, yeah?

Yeah.

Forteith Food Service, are they paid cash?

They are paid cash through the till, they come in Thursday morning.

And which till is that they're getting paid out of?

Sorry shop till.

Shop till. Ferry Farm?

That's the rent we pay for the shed.

Does that come out by direct debit?

No | pay that cash.

What about Isle of Kintyre Inverloch Limited Cheese Company?
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38.55 GRO That's paid cash because the woman that makes the cheese, lives on the island
and she brings it here and then I'll pay her cash through the shop till.
RD Glen Barr Nurseries.
GRO_ | hardly do any business with them but | think | paid that by phone.
RD That says paid by.
| By card so it must have been by phone. So that must have been the personal
account again.
RD Harrisons Direct.
GRO_ That is toys for the shop.
RD You paid by card.
GRO Paid by card through the internet.
RD Thomas Myer, Myers, apple turnovers, cakes etc.
GRo Yeah, well last year | paid it through the bank account, mostly. Before that it was
B always a cheque. But | asked for a bank account because | don't like paying by
cheque.
RD So is that direct debit that comes off now?
It's not a direct debit, it's just a transfer | do through the personal account.
So if you knew that was having to come off?
No | only paid it when there was enough money in the account.
R Hyslop and Son, Buildings.
That is what | still owe them.
That's what you owe them, 2357
GRO Hmm.
RD Argyll Bakeries.
GROI That is what | still owe them.
RD £8.38.
{oRo! Well this is probably, is this from August?
RD These are going August, no these are June and August.
GRO That's their latest bill, they still need to be paid.
RD How do you pay them?
40.41 {GRO! What I've done lately is |, because we have one main supplier like Palmer and
T ] Harvey and we can order in like bread and vegetables now through them,
because I'm trying to get rid of all these different suppliers because | don't have
an overview of what | need. So | try to reduce that.
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41.01 RD Right I'm just looking at the time. So how did you pay them by cash or was that
through direct debit?

eao_ Through the, no that's not direct debit, it all goes by transfer from my personal

------ account.

RD Ambrose Wilson, how do you pay them?

i | paid them through the Post Office, well with cash money from the shop till, | pay
that through the Post Office.

RD The {777 7"6R6 "~ Heritage Trust, that's when you were having to pay one bill
here 29" June, £822. Is that the money you took out of the Post Office to pay for
that?

GRO: A couple of times | used Post Office money to pay that debt.

MS So just to confirm you literally take the cash from the till and go and pay that
would you, from the Post Office?

Yeah and then by the end of the day | took some out, | got some money back
from my takings that day but then it wasn’t enough to cover them all.

RD West Highland Gas.

GRO | pay that by card through the personal account.

RD D McNair and Sons.

[oRo! | still owe them £1500.

RD How do you normally pay them?

GRO Er, through that same account, the personal account.

RD The personal account.

At

RD Not direct debit no?

GRO No | only have two direct debits and that's Booker Ltd and Palmer and Harvey.
RD What about and is that the ones you're having to put the money in to cover?
These bills here, you're telling me that you have to.

GRO | know what's going off every week with direct debits and then | make a list of all

o the other invoices | still need to pay and then | thought well if | pay that person
and that person, then | need so much in my account, that's what | need to bank.

RD So some of these bills, these here, it's Post Office money that's been used to

e pay them?

EGROE Yeah probably yeah.

42.59 LRD That you haven't put in. Do you know which ones?
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43.02 No.
Because at this moment in time I'm looking at quite a few, D McNair, Your Cash,
West Highland Gas Ltd because you know you've got invoices for these. That's
the point | was making that we've got these and is it Post Office money that's
been used to pay them. You can't really say what's been paid by Post Office
money and what isn’'t, would that be fair to say?
GRO | can’'t make, no I've got it all entwined what you said.
RD Yeah.
GRO | can’t you know | put money in as | think that's been needed.
RD Yeah you see...
GRO So part of it is Post Office money and part of it is shop money.
RD Yeah it's same with Jim McDowall and Sons | know you owe them money but if
you're having to put money into cover it.
GRO_ The ones | haven't paid. The other ones | paid because | had the money. But
then again | had the money because.
RD You put money into the Post Office.
RD And you've got this Hitachi, you're £343.63p in arrears and that was 17" April.
GRO‘ That is because they used the bank account which we didn’t use anymore so it
o went wrong. So | gave them the details of that personal account, that's for the
car, that's what we pay for the car.
RD Right you still owed, back then you'd £1,500.
cRo No I think they've taken it out. That's a direct debit yeah sorry.
RD That's direct debit.
Yeah.
And you've got your Opus Energy where you explained you had problems with
them.
GRO Yeah which we still have.
RD We've got bank account details there and there is some you're a bit in debt with
some of your bank accounts aren’t you?
LGRO_ Sorry.
RD You've a bit of debt with the bank accounts?
44,59 GRO Yeah. Well not with the personal one, but | have an overdraft on that one. But
o on the business we have an overdraft of £5,000.
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45.09 RD You've told us the reasons why you've been taking the money out. Things have

_________ just got too much yeah.

GRO It went too much | had no one to speak to, it was too much pressure on me and |
just tried to keep everyone happy but in the end it doesn't work out and | never, |
knew when | was doing it but | never realised, you know.

RD What I'd like to do with your permission is, if | can take away these bank
statements and bills and photocopy them, | can send you back the photocopy of

_______ ) them, photocopies of them, is that okay, are you happy with that?

GR°\ With all these what you've got all there? (tape beeps).

RD Yeah (indistinct). We'll change tapes we need to just finish it off on another tape
yeah. We'll quickly change these tapes and I'll explain what happens next. We
should only be about another 10-15 minutes and that'll give you time. Okay if
you can just read out that tape seal number again.

{cro! 070880.

RD And sign above your name please.

GROj Yeah.

46.21 RD Mike. And the time is 13.25 and I'm just going to stop to change tapes.
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